RESPONSES SUMMARY TO HHRA MAY 2024 SURVEY

1) What means of communication do you find helpful in accessing information from HHRA?
(Please select all that apply)

61 responses

HHRA Email

WhatsApp

HHRA Website
HHRA Print Newsletter and
Flyers

HHRA Digital Newsletter and
Flyers

0

2) Would you like HHRA to communicate also through social media channels such as X (formerly

Twitter), Instagram, etc.?
61 responses

52 (85.2%)

—34 (55.7%)

—16 (26.2%)

—9 (14.8%)

16 (26.2%)

20 40 60

® Yes

of communication

3) What kind of community building events and educational sessions would you like HHRA to

organize?
61 responses

Street Sale

Charity Events (e.g., Food D...
Bowling

Movie in the Park (Brown's...
Dog Meet-up

Family-Themed Events (e.g....
Adult-Themed Events (e.g. p...
Safety & Fun Oriented Neigh...
Neighbourhood Spring Clea...
Skills Workshops (e.g. How t...
Community Meetings with L..
Wine and cheese tasting

not interested in any of the a...

21 (34.4%)
28 (45.9%)
5 (8.2%)
—12 (19.7%)
9 (14.8%)
28 (45.9%)
17 (27.9%)
18 (29.5%)
22 (36.1%)
—17 (27.9%)
42 (68.9%)
1(1.6%)
—1(1.6%)

@ No, | am satisfied with current methods



4) What types of municipal information would you like your HHRA to provide updates on?
61 responses

Recent or Proposed Bylaw Cha... —54 (88.5%)
Budget/Taxation —25 (41%)
Housing Policies & Affordability —23 (37.7%)
Traffic & Transportation —35 (57.4%)
Updates on Crime Statistics &... —53 (86.9%)
Safety tactics| —1 (1.6%)

Only what may affect our neigh...| —1 (1.6%)

Mostly crime statistics of our H...| —1 (1.6%)

0 20 40 60

5) Have you visited our HHRA website?
61 responses

@ VYes (if yes, please respond to the next
question)

® No

6. What information would you like to see posted on the HHRA Website?

Responses indicated the following:

e Several comments felt the website was serving its purpose

e Several comments indicated that they would like more information on crime statistics and how to make our
community safer

e Some comments indicated a preference for more information on community events & local issues
e A comment suggested members make recommendations for website content at the HHRA annual meeting



7) Is there any additional information that we can provide to our members that you think might |
increase community engagement or cohesion? Please explain.

Responses indicated the following:

e Several comments indicated satisfaction with how HHRA is engaging the community and suggested sending
more information via WhatsApp and promoting the HHRA website.

e Several comments referred to having more information on neighbourhood crime statistics and how local officials
are making our communities safer

e Several comments recommended more community events to get to know your neighbours

e Some comments referred to having more information on local issues and proposed developments that impact
our community

e A few comments recommended more information on the mayoral election, promoting safe driving in the
neighbourhood, and opportunities for members to interact through WhatsApp

8) How likely would you recommend joining the HHRA to a friend or neighbour?
61 responses

40
39 (63.9%)
30 .
Not recommend 1 ------mmmmemmmmemeee- 5 highly recommend
20
10 10 (16.4%) 11 (18%)
101.6%) 0 (0%)
0
1 2 3 4 5

9) Explain Why.
Responses indicated the following:

e Several comments on the value of having a residents association with a strong voice for our neighbourhood

e Several comments supported the efforts being made by HHRA to keep residents informed about local
issues and working with local representatives on community concerns such as home safety
and proposed developments

e Members also appreciated the opportunity to participate in community building events where neighbours
can connect and enjoy their time together as a community.



